
 
 
REPAIR BY POST FORM 
 
Please print & complete this form and send back with your computer. 
All equipment should be sent special delivery FAO: Jamie Adam 

• Please send us your power supply if possible. 

• Please don’t send us laptop bags. 
 

DATE  
 

  

NAME OF CUSTOMER   
 

  

RETURN ADDRESS  
 
 
 
 

  

CONTACT NUMBERS 
 

 
 

EMAIL ADDRESS:  

COMPUTER  MAKE   
 

  

MODEL NUMBER  
 

  

     PASSWORDS  
 

  

FAULT DESCRIPTION  
 
 
 
 
 

 
 

I agree to allow Techstar to inspect my computer and carry out the repair described 
above in the fault description. I understand there is a no fix no fee policy. If the 
computer is not repaired I will pay £20.00 for delivery back to me. I understand that if 
I do not collect the computer after 2 months it can be sold to recover costs and will be 
disposed of by Techstar.                                          
                                                                                                                                    
Signed ___________________________________________ 

 


